
 

COVID-19 Risk Assessment 

Company name:  Nordic Cuddle       Assessment carried out by:  Executive Directors     

Date of next review:  Ongoing       Date assessment was carried out:  11th July 2020     

 

Nordic Cuddle has prepared this risk assessment document in line with government advice, in regards to the COVID-19 related risks that our cuddle 
practitioners may encounter with when delivering cuddle sessions. This document is being made publicly available in line with the aforementioned 
government guidance. This Risk Assessment is published in addition to our publicly available safety guidance for both clients and practitioners, on 
our blog and in our COVID-19 Policy. 
 
This risk assessment has identified and mitigated risks related to: 
1) Prior to a session happening 
2) Travelling to a session 
3) Delivering cuddle sessions 
4) Post-session risks 

 

 

 

 

 

 

https://assets.publishing.service.gov.uk/media/5ef2889986650c12970e9b57/working-safely-during-covid-19-close-contact-services-090720.pdf
https://www.nordiccuddle.com/post/towards-safer-sessions-post-lock-down
https://www.nordiccuddle.com/coronavirus-covid-19-policy


 

What are the hazards? Who might be 
harmed and 
how? 

What are you already doing to 
control the risks? 

What further 
action do you 
need to take 
to control the 
risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

1) Prior to a session 
happening 
 
Potential risks include: 

 A client may have been 
infected with COVID-19 
or been in contact with 
someone carrying the 
virus. 

 A client may not be 
displaying symptoms and 
unaware they have the 
virus. 

 A client may have 
travelled to an area with 
a high rate of COVID-19 
infections. 

 A client may not fully 
understand the required 
hygiene and safety 
measures required, as a 
result of not being aware 

In the case of a 
client being 
infected prior to a 
session taking 
place, it may put 
the practitioner 
and anyone else 
either person 
comes into 
contact with at risk 
of contracting the 
virus. 

In line with government guidelines, we’ve 
been in communication with both clients 
and practitioners through various channels, 
including our website, email and social 
media to inform them of the steps we’re 
taking. Clients are being made aware of: 
1) The need to wear PPE, including a mask 
or face covering and/or a face visor. In 
addition, they are being informed about the 
need for additional hygiene measures, such 
as washing their hands prior and post 
sessions, bringing their own water bottles to 
minimise handling of refreshments and to 
ask any questions about their session and 
safety measures that are required before 
the session takes place. 
2) Clients have been informed not to book a 
session if they, or anyone in their household 
is self-isolating with symptoms. If they live 
alone, this means avoiding sessions for at 
least seven days after symptoms occur, and 

Ensure that the 
signposting 
remains easily 
visible on our 
website, for 
example, to our 
coronavirus blog 
and in our 
COVID-19 
Policy. 
Practitioners are 
also encouraged 
to follow the 
latest advice 
issued by the 
NHS, 
government, 
WHO and 
industry bodies 
such as the 
CMA and FHT. 

Executive 
Directors for 
initial awareness 
and signposting. 

Ongoing to keep 
up with the 
latest 
government 
guidance. 

Yes 

https://www.nordiccuddle.com/post/towards-safer-sessions-post-lock-down
https://www.nordiccuddle.com/post/towards-safer-sessions-post-lock-down
https://www.nordiccuddle.com/coronavirus-covid-19-policy
https://www.nordiccuddle.com/coronavirus-covid-19-policy


 

What are the hazards? Who might be 
harmed and 
how? 

What are you already doing to 
control the risks? 

What further 
action do you 
need to take 
to control the 
risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

of how the virus is 
spread. 

 

at least fourteen days if they live with 
others. 
3) If a client has recently returned from 
areas with a high number of COVID-19 
cases (based on government data), they’re 
asked to avoid booking sessions for 14 
days after their return, and only to begin 
booking sessions when they are fully 
asymptomatic. 
4) Practitioners have been provided with a 
selection of additional initial consultation 
questions to ask their clients prior to a 
session taking place. These questions are 
designed to assess whether clients may 
have symptoms and have been procured 
from government guidelines and from 
industry bodies such as the FHT. 
 
The same advice in the first three points 
above also applies to practitioners. Our 
COVID-19 safety measures are publicly 



 

What are the hazards? Who might be 
harmed and 
how? 

What are you already doing to 
control the risks? 

What further 
action do you 
need to take 
to control the 
risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

available and easily accessible through 
signposting on our website. 
 

2) Travelling to a session 
 
Our practitioners typically 
need to travel to a session 
booking, either for a studio 
booking or a home visit. The 
associated risks of travelling 
include: 
 

 Risk of infection by 
touching surfaces while 
taking public transport 

 Risk of infection by 
passengers on public 
transport who fail to 
adhere to social 
distancing and who aren’t 
wearing appropriate PPE 

The client and 
practitioner are 
potentially at risk 
of infection if they 
are travelling to 
the session. 

Practitioners have been advised to wear a 
mask if travelling on public transport and to 
wash their hands frequently, including prior 
to a session commencing. This applies for 
both studio and home-based sessions. 
Practitioners have also been advised to 
carry and use hand sanitiser. We have 
advised practitioners to procure PPE that 
they may require in the event of any future 
shortages, to ensure they are able to 
continue to safely deliver sessions. 
 
Prior to returning to studios, practitioners 
have been advised to contact the studios in 
advance to become familiar with new safety 
measures in place. 
 

Ensure that the 
signposting 
remains easily 
visible on our 
website, for 
example, to our 
coronavirus blog 
and in our 
COVID-19 
Policy. 
Practitioners are 
also encouraged 
to follow the 
latest advice 
issued by the 
NHS, 
government, 
WHO and 

Executive 
Directors for 
initial awareness 
and signposting. 

Ongoing to keep 
up with the 
latest 
government 
guidance. 

Yes 

https://www.nordiccuddle.com/post/towards-safer-sessions-post-lock-down
https://www.nordiccuddle.com/post/towards-safer-sessions-post-lock-down
https://www.nordiccuddle.com/coronavirus-covid-19-policy
https://www.nordiccuddle.com/coronavirus-covid-19-policy


 

What are the hazards? Who might be 
harmed and 
how? 

What are you already doing to 
control the risks? 

What further 
action do you 
need to take 
to control the 
risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

such as masks and/or 
gloves. 

 Risk of infection when 
entering a studio or a 
client’s home through 
touching surfaces such 
as a door handle or any 
other infected surface. 

 

industry bodies 
such as the 
CMA and FHT. 

3) Delivering cuddle 
sessions 
 
The risks associated with 
practitioners delivering 
sessions include: 
 

 Elevated risk due to less 
than 1-2m social 
distancing given this is a 
form of touch therapy, 
where the client and 

The client and 
practitioner are at 
risk of infection. 

Any practitioners who display symptoms, or 
if anyone in their household is, will be 
prevented from taking bookings through our 
website for the required period of time they 
are in isolation (7 days if they live alone, or 
14 if they live with other people). Our 
practitioners are also required to take the 
following measures: 
 

 Complete a coronavirus safety course 
designed for healthcare workers, which 
covers infection prevention, PPE, hand 

Ensure that the 
signposting 
remains easily 
visible on our 
website, for 
example, to our 
coronavirus blog 
and in our 
COVID-19 
Policy. 
Practitioners are 
also encouraged 

Executive 
Directors for 
initial awareness 
and signposting 

Ongoing to keep 
up with the 
latest 
government 
guidance. 

Yes 

https://www.nordiccuddle.com/post/towards-safer-sessions-post-lock-down
https://www.nordiccuddle.com/post/towards-safer-sessions-post-lock-down
https://www.nordiccuddle.com/coronavirus-covid-19-policy
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What are the hazards? Who might be 
harmed and 
how? 

What are you already doing to 
control the risks? 

What further 
action do you 
need to take 
to control the 
risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

practitioner are in contact 
with one and other. 

 Delivering a session 
where the practitioner 
either has symptoms or 
has been exposed to 
coronavirus within the 
previous 14 days. 

 Risk of infection due to 
poor ventilation of studios 
or homes. 

 Risk of infection where 
practitioners don’t 
understand how the virus 
spreads and how to 
mitigate the risk of 
infection. 

 These risks also apply to 
clients. 

 

and respiratory hygiene, management 
and assessment, sampling and testing 
and much more. 

 Wear a mask or face covering and/or a 
face visor for the duration of all 
sessions. 

 Thoroughly wash their hands prior to a 
session commencing, and at the end of 
the session. Practitioners are advised to 
carry hand sanitiser and use this at the 
start and end of the session with clients. 

 Practitioners are advised to wear gloves 
during sessions and while travelling. 

 In line with government advice, 
practitioners are being asked to 
maintain a list of clients they’ve seen in 
the preceding 21 days, should they be 
contacted by the NHS’s Test and Trace 
service. 

 Practitioners are advised to allow more 
time between sessions, for asking more 
questions and for administering the new 

to follow the 
latest advice 
issued by the 
NHS, 
government, 
WHO and 
industry bodies 
such as the 
CMA and FHT. 



 

What are the hazards? Who might be 
harmed and 
how? 

What are you already doing to 
control the risks? 

What further 
action do you 
need to take 
to control the 
risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

hygiene measures. Any clients in 
waiting areas will also need to keep a 
safe distance apart. 

 Practitioners have been advised to 
contact their studios prior to returning to 
sessions to become familiar with safety 
measures in place, which will include 
ventilation. 

 
In addition, we’re asking clients to: 
 

 Wear a face mask or face covering for 
the duration of the session (from before 
they enter until after you leave the 
studio).  

 Wash their hands thoroughly before the 
session begins, and after it finishes. 
Clients should also avoid touching their 
face. 

 Bring their own water bottle to the 
session, to minimise handling of 
refreshments. 



 

What are the hazards? Who might be 
harmed and 
how? 

What are you already doing to 
control the risks? 

What further 
action do you 
need to take 
to control the 
risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

 If a client, or anyone they live with has 
symptoms, they should remain in 
isolation for the required period of time. 
For anyone living alone, the government 
advises a minimum of 7 days, but for 
those living with others, the government 
advises a minimum of 14 days. 
Sessions will either be cancelled or 
rescheduled. 

 If a client has a positive COVID-19 
diagnosis, they should only book a 
session after they’ve fully recovered, 
with a doctor’s note confirming their 
recovery. Practitioners are not obliged 
to provide a session if they feel unsafe 
for themselves or those they live with. 

 

4) Post-session risks 
 
The primary risk is that either 
the client or practitioner 

The client or the 
practitioner, or 
both. 

 We have asked both clients and 
practitioners to let us know if they 
develop symptoms and test positive for 
coronavirus.  

Ensure that the 
signposting 
remains easily 
visible on our 

Executive 
Directors for 
initial awareness 
and signposting. 

Ongoing to keep 
up with the 
latest 

Yes 



 

What are the hazards? Who might be 
harmed and 
how? 

What are you already doing to 
control the risks? 

What further 
action do you 
need to take 
to control the 
risks? 

Who needs to 
carry out the 
action? 

When is the 
action needed 
by? 

Done 

develops symptoms in the 14 
days after the session. 

 We will inform local Public Health 
officials where any practitioner tests 
positive for coronavirus, to aid test and 
trace services. 

 Practitioners will be blocked off the 
booking system until they’ve fully 
recovered and the required period of 
isolation has elapsed.  

 Practitioners will be maintaining a list of 
clients they’ve seen over the previous 
21 days, which will also assist with test 
and trace services where required. Our 
online booking system will also record 
sessions booking that occur through our 
platform which can also be provided to 
assist with test and trace services, 
where required. 

 

website, for 
example, to our 
coronavirus blog 
and in our 
COVID-19 
Policy. 
Practitioners are 
also encouraged 
to follow the 
latest advice 
issued by the 
NHS, 
government, 
WHO and 
industry bodies 
such as the 
CMA and FHT. 

government 
guidance. 
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